
 
 
Senior Deployment Technician 
Location: Williston, VT 
Travel: up to 70% CONUS 
Clearance: Must be able to obtain DHS Public Trust 
 
Job Description:  

� Provide project management oversight from initiation to closeout on specific IT projects 
involving upgrades, expansions and migrations on the nationwide data and voice 
networks servicing USCIS.  

� This will include managing technical teams in a matrix environment and may include 
developing cost estimates; performing site surveys; identifying and/or recommending 
cable plant requirements; developing, initiating and maintaining voice, video and data 
communications plans; as well as project implementation plans and schedules in order to 
provide daily support and bring projects in on-time and within budget.  

� Will be the primary point-of-contact managing specific projects, working directly with the 
customer to develop an overall approach incorporating network design, circuit utilization, 
as well as long and short range plans.  

� Will recommend architectural changes for improved delivery of services.  
� Will manage Actions Items/Task Lists, evaluating alternative solutions to business 

problems.  
� Will make recommendations about technical and process solutions.  
� Will proactively identify and resolve project issues, and escalate when appropriate.  
� Network engineering will include researching, designing, testing, documenting and 

deploying new systems in support of data and voice communications. 
� Will develop and recommend LAN/WAN specifications, standards and processes for 

maintaining and upgrading communications hardware and software with the latest 
technology.  

 
Required Skills: Should have strong analytical skills to manage resolution of complex problems 
arising in the network environment. Demonstrated experience in project management and be a 
strong team player. Should have excellent oral and written communications skills, as well as good 
interpersonal skills to deal with multiple contractor and government organizations. Should have 
experience coordinating services with Telco’s, and be familiar with configuration requirements of 
networking hardware such as Cisco routers and switches.  
 
Desired Skills: Certifications such as CCNA, CCNE, MCSE, PMP are a plus.  
 
Required Education/Experience: Bachelor’s degree in a technical field is preferred. In lieu of 
degree, a combination of education and a minimum 10 years of experience working with large 
network environments dealing with WAN/LAN protocols such as MPLS, ATM, Frame Relay, 
SONET and TCP/IP.  


